JENA CLEM

310 Broad Street  (  Charleston, South Carolina (  (478) 609-4981 Cell  (  Jena_Clem@Live.com
FASHION MARKETING & COMMUNICATIONS
CREATIVITY ( LEADERSHIP  ( MARKET ANALYSIS
Tested and proven effectiveness in rural and metropolitan fashion fields. Eager to meet challenges and creativity required in today’s market place by utilizing ongoing training and experience in writing, buying, event planning, customer service, apparel production and sales. Exceptional, communication, organizational and analytical skills, with impressive problem solving expertise and Microsoft Suite efficiency. 
Charleston Magazine, Production Assistant Charleston, South Carolina                                            2010-Present
· Plan upcoming events such as Charleston Fashion Week and Charleston’s Food and Wine Festival
· Create databases and spreadsheets containing previous and future event related information
· Complete clerical and office work needed for a productive day
The Courier Herald, Intern, Editorial Writing, Dublin, Georgia                                                                     2010
· Research and write topics including news, politics, culture, sport and science

· Interviewing professional as well as famous individuals for local and online editorials

· Writing short fillers to entertain, longer feature articles and uploading news content for website
TheFashionList.com, Volunteer, Mercedes Benz Fashion Week, New York City, New York           2009-2010
· Covering, up and coming and well known designers during their presentation or runway
· Writing articles on the designers collection; emphasizing on color, style and silhouettes
· Interviewing designers, models, and make-up and hair stylist

Parktel USA, NOKIA Software and Applications Sales, New York City, New York                                    2009

· Provides excellent customer service by communicating daily by phone or face-to-face.

· Participates in company planning and employee goals.  

· Preparing spreadsheets and data logs for sales reports.

Chris Benz, Intern, Intern Fashion Marketing, New York City, New York                                                    2009

· Working knowledge of various aspects of employment in the fashion design industry by outlining basic structure of the apparel company.

· Perform functions of design, production and sales assistant.

· Working towards Fall/Winter 2009 presentation and preparing for the buyers afterwards. 

 Yoka Showroom, Intern, Intern Fashion Marketing, New York City, New York                                         2008 
· Write orders from customers and work with designers to coordinate desired outcome for customer.
· Achieve 98% resolution in customer issues by promptly addressing their needs professionally and creatively.

· Pull samples from showroom and put together ensembles for photo shoots.

· Inspect and prepare finished product for delivery to customer.

 Beauty Boutique/Pretty Things Inc., Merchandising Specialist, Dublin, Georgia

            2008

· Creatively merchandised retail floor and window space.
· Routinely handled inventory needs by placing orders based on understanding of market demand.

· Participated in all aspects of retail store operation including but not limited to store security, customer relations, opening and closing, and bookkeeping and inventory control. 

 Southern Women Fashion Show, Event Planning, Director, Savannah, Georgia


            2008
· Directed and produced “Fashion throughout the Semesters”
· Organized models, clothing, and staging

· Successfully coordinated multiple responsibilities such as attending classes fulltime and working part-time while producing event.

 Fight for Fashion, American Cancer Society Benefit, Event Planning, Dublin, Georgia

            2008

· Coordinated and directed fashion show utilizing local resources at minimal cost

· Secured venue,  staging, models, clothing, accessories and advertising

· Received State Recognition

 Coach, Merchandising Specialist/Sales, Atlanta, Georgia




            2007

· Championed creative sales practices by staying up to date on promotions, and policies 
· Provided support to sales team by designing innovative floor displays
· Delivered outstanding customer service using effective communication and interpersonal skills
 Skills:
Proven hands on up-selling and add-on sales experience 






Trend forecasting

Strong interpersonal aptitude, both verbal and written


Customer service/quality assurance focused





 Education:
 Georgia Southern University, Statesboro, Georgia

 Bachelor of Science, Fashion Merchandising; Minor, Business Marketing, 2008
